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SERVICE CENTER 

The Service Center allows you to place stop payments, add alerts, process ATM and 

Debit card requests, manage your fingerprint/faceID, and add nicknames to 

accounts. The Service Center link is located on the home page User ID menu 

dropdown. 
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Service Center – Alerts 
Alerts allows you to Create, Change or View Alert activity 

Creating an Alert – 
• Click Manage My Alerts from the menu box. 

• Next click My Alerts. 

• Click on the appropriate radio button. 

• Click Add Subscription. 
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Enter required information on Add/Edit Notification Subscription page, then click 

Submit. 

You will receive an acknowledgement at the top of the page stating your notification 

was created successfully. 

To Edit/Delete an Alert 

Active alerts will be displayed under Current Alerts 

Edit the current alerts by selecting the pencil icon located on the right side of the 

screen. Enter required information and click Update. 

 

  
 

        

 

 

     

   

 
 

 

 

 

     

 

 

 

 

 
          

     

 

 
 

Member FDIC 

5 



 

  
 

     

   

 

 
 

 

 

      

   

 

 

 
 

 

 

   
 

  

    

    

   

     

 

You will receive an acknowledgement at the top pf the page stating your notification 

has been created successfully. 

Delete current alerts by selecting the trash basket icon on the right side of the 

screen. Acknowledgement message will appear confirming the deletion of the alert 

subscription, click OK. 

Service Center – eStatements 

• Click eStatements. 

• Under Statement Delivery Preferences, click hyperlink in second paragraph 

to review Electronic Statement Agreement and obtain Disclosure 

Acceptance Code list at bottom of disclosure. 

• Enter Disclosure Acceptance Code in box, click Accept & Update 

Preferences. 
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Service Center – Manage Account Nicknames 

• To adjust account nicknames, click Manage Account Nicknames from the 

Service Center menu. 

• Choose account and enter nickname in the appropriate box. 

• Click Save. 

You will receive an acknowledgement at the top of the page stating your delivery 

preferences was updated successfully. 
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Service Center – Sort/Hide Accounts 

• To hide an account or change the order in which your accounts are listed, 

click on Manage Nicknames from the Service Center Menu. 

• Click the green eye button to hide an account, this will change the button 

from green to gray. Click Save. 

Account will show in list of accounts. 

Account will no longer show in list of accounts. 

• To reorder accounts, click on an account and drag to place in the order you 

would like to see your accounts shown. 

Service Center – Stop Payment 

Stop Payment on a Check: 

• Click Stop Payment from the Service Center menu. 

• Fill out the necessary fields. 

• Click on Submit to verify Stop Payment details. 

Member FDIC 

8 



 

  
 

 
 

      

     

  

 

 
 

 

You will receive an acknowledgement at the top of the page stating your stop 

payment was created successfully. You will also have the ability to print the stop 

payment confirmation screen. 
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Click Continue. 

Service Center – Stop Payment History 

Click Stop Payment History from the Service Center menu. This will display any 

stop payment history for your account. 
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To print the Stop Payment History, click on the “Print” link at the top right of the 

banner. 

Service Center – Quicken and Quickbooks 

Quicken/Quickbooks 

We are happy to provide you with two options to assist you in downloading your 

account data to your Quicken® program. UniBank as the following connection 
options for your Quicken software: 

Quicken®/QuickBooks® Web Connect and Quicken®/QuickBooks® Direct Connect 

Select Quicken/QuickBooks from the Service Center menu. 

Complete self-enrollment by selecting software type and clicking Enroll. 
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You will receive a confirmation that you are now authorized to access your accounts 

with the software. 

Select Quicken/QuickBooks from the Service Center menu to complete download. 

Select Account, Number of Days and Software type, then hit Download. 
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Messages 

The Contact Us link is located on the home page User ID menu dropdown. 
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To send a secure message through Contact Us: 

• Click on Secure Messages and Attachments under Contact Us via Secure 

Message. 

• Click on Compose New. 

• Select the appropriate Category, Account (if applicable), and enter a 

Subject, Message, and attachment if available. 

• Check off the box to receive notifications regarding the message. 

• Click Send. 
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A confirmation will appear on the upper section of the screen to alert you the 

message was sent. 
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Contact 
For assistance, please contact your Relationship Manager or UniBank at 

800.578.4270. 
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